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50+ years of combined Purves Redmond Limited (PRL) is dedicated to helping Transportation,
Transportation Service Waste and Recycling, Construction, Mining, and General Industries
Sector Insurance clients solve problems with best-in class solutions. From a fleet of
experience mak?s. us commercial vehicles to warehouses and shipping, we understand
adept at recognizing the h f regional ional . ional .

latest marketing trends the needs of regional, national, and international transportation and
for the Transportation logistics companies. Our Licensed brokers look forward to working

business segment. in tandem with you to keep your wheels moving.
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Core Coverages @ Exclusive Features

= Commercial = Shippers Interest ®  Access to all major insurers focused
Automobile = Environmental/ on Transportation and Logistics risks
= Cargo Pollution Liability (AM Best ‘A’ rated companies)
= Commercial ® Surety = Competitive premiums
General Liability = Group Benefits ®  Conduct business globally
® Property & Retirement ® Dedicated service team with
= Warehousing Planning technical expertise

m  Alternative Risk Solutions
(Captives and Full Front programs)

Claims Services

Additional Insurance Products

= Management Liability - Director's
and Officers' Liability

®  Professional Liability

= Employee Group Benefits

® Cyber Liability/Crime

e

Client advocacy during insurer disputes
Claims tracking

Periodic claim review sessions

Coverage analysis and recommendations
Embedded claims protocol bolstered by
education sessions on procedures and
best practices
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Claims Services

= Client advocacy = Claims = Periodic claim = Coverage = Embedded claims
during insurer tracking review sessions analysis and protocol bolstered by
disputes recommendations education sessions on
procedures and best
practices

PRL MISSION STATEMENT

To consistently provide exceptional, professional service and advice while
nurturing trusting relationships with our clients, insurers, and colleagues.
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About PRL Our Corporate Values
PRL was established in 1959 and today is one of the m Client Focus: Align ourselves with our clients and
leading independent insurance advisory and brokerage understand their business
firms in Canada with offices in Toronto, Vancouver, m Service Excellence: Provide timely advice and service
Sudbury, and Montreal. ®  Professionalism: Through the quality of our work

®  Passion: For growing our business
What differentiates us from our competitors? " Integrity: Be transparent and honest

®  Collaboration: Optimize the intellectual power

The individuals you meet and deal with are the ones
of the group

who will carry out the work and represent you in the

insurance market.

. , o o Our Commitment to Our Employees:
PRL's business is founded on the principles of providing

clients depth of expertise and quality service. = Rewarding Performance: By advancing careers
and sharing in the profits of the company

= Ownership: Providing opportunity for established

Our Commitment to You leaders to participate in the equity of the company
®  Our People and Culture: We attract industry ® Respect: Maintaining an equitable and

experts who take pride in delivering value and safe environment

hands-on service = Balance: Recognizing the importance of work
= Our Service Model: We customize our service and life balance

delivery to meet your needs = Personal Development: Growing through education
®  Qur Cost Structure: We manage our costs to allow and mentoring

uUs to stay competitive with firms of all sizes and

avoid unnecessary overhead or financial pressure Learn More

= Our Ownership: We're a private provincially
incorporated firm with no public shareholders to
service, allowing us to move quickly and make
decisions without outside influence

Contact PRL to learn more about how we can help design
and implement a value-added program to meet your
specific insurance needs, or visit purvesredmond.com
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For more information, contact:



