
For more information, contact: 

Vic Gupta // National Practice Leader, Transportation Risks
vgupta@purvesredmond.com // C 416.820.1686 purvesredmond.com

Stay prepared with these precautions in case of theft:

Year, make, model, and colour 
of your vehicle

Any dents or scratches that distinguish 
your vehicle from others

License plate and vehicle 
identification number (VIN)

Vehicle Theft 
Prevention Tips

Smash-and-grab car 
break-ins and vehicle 
theft are on the 
rise across Canada. 
If your car or the 
valuable items in it 
are stolen, repairing 
the damage and 
replacing lost items 
can be a costly and 
arduous process. 
While there is no 
guaranteed way  
to prevent this kind 
of theft, there are 
steps you can  
take to make your 
vehicle a much less 
appealing target. 

Secure your vehicle with the following tips:
� Park your vehicle in a locked or secure garage

� Lock the onboard diagnostic port using a simple device (which can be purchased 
online) that blocks your vehicle’s key fob from being reprogrammed

� Invest in an aftermarket global positioning system (GPS) tracker to assist with 
recovering the vehicle if it is stolen

� When the vehicle is not in use, place the key fob inside a radio frequency shielding 
bag or pouch

� Consider purchasing a quality 24-hour video surveillance system, and ensure your 
cameras are properly placed and functioning

� Always lock your doors and windows after entering or exiting your vehicle

� Never leave your vehicle unattended with the engine running, even for a few 
seconds. Turn off the ignition and take the keys with you.

� Don’t hide a spare key in your car or outside your residence

� Don’t leave personal identification or valuables in your vehicle

� Remove electronics and other accessories from view when not in your vehicle

� Invest in anti-theft devices:

� Ignition or fuel kill switches
� Steering wheel, gearshift, and hood locks
� Steering column collar
� Electric alarm

Drop a business 
card down the panel 
doors to assist police 
with identifying the 
vehicle’s registered 
owner

Record the following information 
and store it in a safe place:

Serial numbers for any special 
equipment



The information provided within is not intended to constitute legal advice. All information, and content is for general 
informational purposes.

About PRL
PRL was established in 1959 and today is one of the 
leading independent insurance advisory and brokerage 
firms in Canada with offices in Toronto, Vancouver, 
Sudbury, and Montreal.  

What differentiates us from our competitors? 

The individuals you meet and deal with are the ones 
who will carry out the work and represent you in the 
insurance market.

PRL’s business is founded on the principles of providing 
clients depth of expertise and quality service. 

Our Commitment to You 

	� Our People and Culture: We attract industry  
experts who take pride in delivering value and  
hands-on service

	� Our Service Model: We customize our service 
delivery to meet your needs

	� Our Cost Structure: We manage our costs to allow 
us to stay competitive with firms of all sizes and  
avoid unnecessary overhead or financial pressure

	� Our Ownership: We’re a private provincially 
incorporated firm with no public shareholders to 
service, allowing us to move quickly and make 
decisions without outside influence

Our Corporate Values
	� Client Focus: Align ourselves with our clients and 

understand their business
	� Service Excellence: Provide timely advice and service
	� Professionalism: Through the quality of our work
	� Passion: For growing our business
	� Integrity: Be transparent and honest
	� Collaboration: Optimize the intellectual power  

of the group

Our Commitment to Our Employees:
	� Rewarding Performance: By advancing careers  

and sharing in the profits of the company
	� Ownership: Providing opportunity for established 

leaders to participate in the equity of the company
	� Respect: Maintaining an equitable and  

safe environment
	� Balance: Recognizing the importance of work  

and life balance
	� Personal Development: Growing through education 

and mentoring

Learn More 

Contact PRL to learn more about how we can help design 
and implement a value-added program to meet your 
specific insurance needs, or visit purvesredmond.com

To consistently provide exceptional, professional service and advice while 
nurturing trusting relationships with our clients, insurers, and colleagues.

PRL MISSION STATEMENT 

Claims Services 

Client advocacy 
during insurer 
disputes

Claims 
tracking

Periodic 
claim  
review 
sessions

Coverage 
analysis and 
recommendations

Embedded claims 
protocol bolstered  
by education sessions 
on procedures and 
best practices

Exclusive legal 
representation  
from strategic 
partners


